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Source: South African Tourism, 2017




Copy video link below:

https://www.youtube.com/watch?v=EZmxEY6QoUY &t=32s



https://www.youtube.com/watch?v=EZmxEY6QoUY&t=32s

Top search queries

United States
October 2017 — October 2019

Search terms: Day Zero Cape Town & Drought Cape Town

|

> <

Interest over time

28 Jan - 3 Feb 2018

day zero cape town 47

’\ A drought cape town 100




International Arrivals

2 000 000
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. 0.2% Growth

2017 | 1.727 m
2018 | 1.729 m

2015 2016 2017 2018

Source: South African Tourism, 2019
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Copy video link below:

https://www.youtube.com/watch?v=6klwN26dxGA



https://www.youtube.com/watch?v=6klwN26dxGA

Water Western Cape

Action timeline

Formed
a partner-
ship

Set up
website

v

Digital &
social
media

campaign

Single
narrative
& FAQ

300 media
engage-
1ERIS




Campaign results

Burst one and two

Reach: 16.8m
Video views: 7.1m
Engagements: 5.4m

Bookings: $5m

DISCOVER

CapeSiown

AND THE WESTERN CAPE, SOUTH AFRICA.

NOWHERE DOES IT BETTER

www.nowherebetter.co.za




Source: Forwardkeys, 2019
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Copy video link below:

https://www.youtube.com/watch?v=umdyWpXGngk&t=19s



https://www.youtube.com/watch?v=umdyWpXGnqk&t=19s




Copy video link below:

https://www.youtube.com/watch?v=98g70ume7YU&t=65s
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Prince Harry and Meghan start
tour in South Africa’s ‘murder
capital’ Nyanga

Harry and Meghan in a township
with South Africa’s highest murder
rate

s s

CHECK OUT OUR FASHION EXPERT VERDICT
LOOK OUT FOR THE I L] ‘“I'I' I' TAG ON IS PAGE
Or m see moce of soday’s top celebeity looks he

Meghan Markle and Prince Harry dance with well-wishers
in township dubbed South Africa's 'murder capital' on
first day of epic tour - while baby Archie recovers from
overnight flight from Britain
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Baby Archie pictures: How
baby Archie is the spting
Image of...

X UK's Harry and Meghan start South African

Meghan Markle generously il Prince Philip fury: How
donates Archie's baby Phitp raged over ‘worst

tour in Nyanga township

Baby Archie in pictures: Most
adorable snaps of Meghan
Markle and Harry's baby in

Afri
rica of South Africa on Monday in a township known as the country’s “murder capital”.

clothes to South

CAPE TOWN (Reuters) - Britain’s Prince Harry and his wife Meghan started their tour




Interest over time
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Top search queries

England
Past 30 days

Search terms: Nyanga; Crime Cape Town; Holiday Cape Town

23 Sep 2019

Nyanga 100
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Water vs Safety & Security

Narrative

Timeframe

Operational response
Communication pushback

Communication response

Collaboration

Day Zero

Limited

Technology & behaviour
change

Tourists using all our water
Tourists only make up 1% of
population

Bricks & Mortar comms
room

Murder Capital

Indefinite

Technology & community
engagement

Only protecting areas
tourists go to

Safer space for all

Bricks & Mortar comms
room & virtual



Lessons from the water crisis

o S —

Communication
Team Contacts
_ _ Always on. Strong focus Ability to reach the
Dedicated team with on international mass market quickly through
support from virtual media. Constant

) industry databases.
industry resources. information.
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Safety and Security

Action timeline

Formed
Partner-
ship

Actions &
Assist-
ance

Media
email
marketing

Single
narrative
& FAQ

Own the
search &
narrative




Tourism trade & media

website

Copy video link below

www.nowherebetter-campaign.com



http://www.nowherebetter-campaign.co/
http://www.nowherebetter-campaign.co/

Trade and consumer website

www.nowherebetter-campaign.com www.nowherebetter.co.za

Capefain (’a/)t ?ﬁ?wz

#NOWHEREBETTER

AND"THE W » TERN CAPE
TR aSOUTH AFRICA



http://www.nowherebetter-campaign.co/
http://www.nowherebetter-campaign.co/

How can you help?

Actions

www.nowherebetter-campaign.com

Be part of Link to our
the team Be website

(send us positive from your
your logo) website

Use the Answers
keywords questions
to help online
own the with the
search facts

Share the
news with

your
clients



http://www.nowherebetter-campaign.co/
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